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F£1.£COM 
CHAMPLAIN VALLEY 

October 22, 2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

tl o~.- I Q-q 0 1 I 1-Lf'Z. 

DOCKET FILE COPY ORIGINAL 

Received & Inspected 

OCT 2 4 Z013 

FCC Mail Room 

Re: FCC Form 481, Carrier Annual Collection Data Form 

Dear Mrs. Dortch: 

Please find enclosed one original and one copy of Waitsfield-Fayston Telephone Co., 
Inc.'s, d/b/a Waitsfield and Champlain Valley Telecom (WCVT) FCC Form 481, Carrier 
Annual Collection Data Form. This filing was timely, certified to the Universal Service 
Administrative Company on October 14, 2013 and filed with the Vermont Public Service 
Board on October 15, 2013. 

I have also enclosed an additional copy and a self addressed envelop for you to return a 
date stamped receipt copy of the filing. If you have any questions, please feel free to 
contact me via email at rnishi@wcvt.com or by phone at 802-496-8336. 

Sincerely, 

Roger Nishi 
Vice President- Industry Relations 

Enclosures 

P.O. Box 9 

WAITSFIELD, VERMONT 05673-0009 

TELEPHONE 802-496-3391 

OR 1-800-496-3391 

FAX 802-496-7040 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

140069 

WAITSFIELD/ FAYSTON 

2014 

Roger Nishi 

<035> Contact Telephone Number: 802-496-8336 
Number of the person identified in data line <030> 

<039> Contact Email Address: rnishi®wcvt.com 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicre;.:.)-~-
<210> I I 11<-- check box if no outages to report 

Unfulfilled Service Requests (voice) I 

(complete attached worksheet) 

(complete attached worksheet) 

<300> 

<310> 

<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,II, ----------"""l (attach descriptive document) 

I 
!, ____________ (attach descriptive document) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o.s976 

Mobile ~~o=. o=========~===~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile I 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 140069VT510 

<600> Functionality in Emergency Situations 
<610> 140069VT610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesO 
<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? ®0 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(check to indicate certification) 

(attached descriptive document) 

{check to indicate certification) 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

(if yes, complete attached worksheet) 

(check to indicate certification) 

(attach descriptive document) 

(if not, check to indicate certification) 

(complete attached worksheet) 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 

<2005> 

<3000> 

<3005> 

(check to indicate certification) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10114/2013 

(check to indicate certification) 

(complete attached worksheet) 

Received & Inspected 

OCT 2 4 2013 Page 1 
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(100) Service Q~lity Improvement Reporting 
Data COllectiOn Form · · · 

<010> Study Area Code 
140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address- Email Address of person identified in data line <030> rnishi®wcvt ·com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/14/2013 

Received & Inspected 

OCT 2 4 Z013 Page 2 

FCC Form 481 • ·- ._,. ' . :, ... , .·:·,,. ,··,--·., 

QMB Control Np. 3060:0986/0MB Control No. 3060-0819 . 
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00 

Name of Attached Document (.pdf) 
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Reeetved & Inspected 

OCT 2 4 2013 Page 3 

(200) Servic:e Outage ReJ!OI11ng {Voice) Fcc Form~l FCC Mall Room 
Data Collection-form OMB C!lntroi,No. 3060-0986/0MB Control No. 3060..{}819 

• July2Q13 ... .. . 

<010> Study Area Code 
140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number· Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address· Email Address of person identified in data line <030> rnishi®wcvt. com 

<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 

r" 
._.vv aucn,, IU 

WI II 1\::SII~t:H --
--- --L__ --

10/14/2013 Page 3 



<010> Study Area Code 140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address- Email Address of person identified in data line <030> rnishi®wcvt 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
p2013 I 

<703> ,7,,~~v ':;,:;;1Jli,~,i~~,}~1I<bl*"~-,:-;:;v -~Vi .'x•w:,:;; · 1'1iBf\fT~itf;_,,: ,zw_ ''~\!fV1~'*~,,-
Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee 

--See att ached worksheet 
--

10/14/2013 

Received & Inspected 
Page4 

OCT 2 4 2013 

__ , 
• 9' • • -.-:&.Wk"" = fill'" Y;_:::';(i':; 

'~'" 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee! 
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Received & Inspected 

OCT 2 4 Z013 
PageS 

FCC Mail Room 

<010> Study Area Code 140069 

<OlS> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address - Email Address of person identified in data line <030> rnishi®wcvt _com 

<711> li~:dii:-' ~t''l~r :r~• ffi\C •• ,,_ ±~<L«z :;:;• · 1;:;:: • ;:;r~~~~;~1,;it· .. ,,,,,_qs .. .•. \Jt~0-· 2).-. full!r~{;": :~tJw~<~¥tl3>'~-ll~:.a;k;·.:· .... T,~~ 

Broadband Service- Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select } 

-- Se e attached 
wnrk ~hP.P.t --

---- ·- -- --- ----

PageS 

10/14/2013 



Received & Inspected 
Page 6 

OCT 2 4 2013 

<010> Study Area Code 140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address- Email Address of person identified in data line <030> rnishi®wcvt. com 

<810> Reporting Carrier Waitsfield-Fayston Telephone Co., Inc. 

<811> Holding Company Selectronics Corporation 

<812> Operating Company Waitsfield and Champlain Valley Telecom 

.··· ';&:,;~;:~;::: Aff~:;;;!li!' ±-R We-: XV l""!~7h\•j;•:·•;o{]!ll:et; \• -~·· 
.• ' ; .•·•• • ·;· ·"'·'-"%%\l111H•' • ··''* "'H"eM- '-\!'?;lli 
-11:. ··:no<: ·.xax . '\-S.·'··-'1 

Affiliates SAC Doing Business As Company or Brand Designation 

.,... 
-- vCC C 1uav11t~u vvv• "'' lltltll --

10/14/2013 
Page 6 



<010> Study Area Code 140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address- Email Address of person identified in data line <030> rnishi®wcvt. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

10/14/2013 

Name of Attached Document (.pdf) 

Received & Inspected 

OCT 2 4 2013 
Page 7 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial back haul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

[ZJ 

Received & Inspected 

OCT 2 4 Z013 
Page 8 

140069 

WAITSFIELD/FAYSTON 

2014 

Roger Nishi 

802-496-8336 

rnishi®wcvt. com 

10/14/2013 Page 8 



<010> Study Area Code 140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address - Email Address of person identified in data line <030> rnishi®wcvt. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Name of attached document (.pdf) 

<1220> 

<1221> 

Link to Public Website 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

HTTP http: I fwww .wcvt .com/support/lifeline/index. shtml 

II1JI 

<1222> Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. ll:zJI 

10/14/2013 

Received & Inspected 

OCT 2 4 2013 Page 9 
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Received & Inspected 

OCT 2 4 Z013 

<010> Study Area Code 140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address - Email Address of person identified in data line <030> rnishi®wcvt. com 

~i~xi:~mm®t'-\~~& ~mS:lS:l$:l&f:z ~'4-vt~t~, ,"-'if '% & w~~ii:ttr, ~; '*""•••a••••••rm 
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certiftcation {47 CFR § S4.313(b)(1)} 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 {e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
0 

~ 
Name of Attached Document listing Required Information 

Page 10 

Page 10 
10/14/2013 



<010> Study Area Code 
140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Roger Nishi 
<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 
<039> Contact Email Address· Email Address of person identified in data line <030> rni shi®wcvt. com 

~! '1;{:~~"' .'!'! ~ ~~~%MOOWWI@k,WQ~ 

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(1)(2). 1 further certify that the information reported on this form and in the documents attached below is accurate. 

Progress Report on 5 Year Plan 

(3010) Milestone Certification (47 CFR § 54313(f)(1)(i)) 

Please check this box to confirm that the attached PDF, on line 3012, 

contains the required information pursuant to§ 54.313 (f)(1)(ii), as a 
(3011) recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 
access to broadband service in the preceding calendar year. 

{3012) Community Anchor Institutions {47 CFR § 54.313(f){1)(ii)} 

{3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} 
{3014) If yes, does your company file the RUS annual report 

(3015) 

(3016) 

(3017) 

Please check these boxes to confirm that the attached PDF, on line 3017, 
contains the required information pursuant to§ 54.313(f)(2) compliance 

requires: 
Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers) 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

If the response is yes on line 3014, attach your company's RUS annual 

report and all required documentation 
(3018) If the response is no on line 3014, Is your company audited? 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

If the response is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), contains 

Either a copy of their audited financial statement; or (2) a financial report 
in a format comparable to RUS Operating Report for Telecommunications 
PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Management letter issued by the independent certified public accountant 
that performed the company's financial audit. 

If the response is no on line 3018, please check the boxes below 

to confirm your submission, on line 3026 pursuant to§ S4.313(f){2), 

contains: 
Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 

public accountant 

Underlying information subjected to an officer certification. 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required Information 

10/14/2013 

LJ 

j[ZJ(Ye•/No) 
IO!Y.,/No) 

D 
Dl 

140069VT3026 

[Z](Ye•/No) 

m 
m 
m 

D 

D 

B 

Page 11 
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<010> Study Area Code 
140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number· Number of person identified in data line <030> 802 • 496 · 8336 

<039> Contact Email Address- Email Address of person identified In data Hne <030> rnishi®wcvt ·com 

Received & Inspected 

ocr 2 4 2013 

FCC Mail Room 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: WAITSFIELD/FAYSTON 

Signature of Authorized Officer: CERTIFIED ONLINE 
Date 10/14/2013 

Printed name of Authorized Officer: Roger Nishi 

Title or position of Authorized Officer: Vice President - Industry Relations 

Telephone number of Authorized Officer: 802-496-8336 

Study Area Code of Reporting Carrier: 140069 Filing Due Date for this form: 10/15/2 013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

10/14/2013 

Page 12 

Page 12 



Received & Inspected 

ocr 2 4 2013 Page 13 

FCC Mail Room 

<010> Stud Area Code 
140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Roger Nishi 

<035> Contact Telephone Number- Number of person identified in data line <030> 802-496-833 6 

<039> Contact Email Address- Email Address of person identified in data line <030> rnishi®wcvt ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrter. I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized ARent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reportir>g_ Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underntle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

SiRnature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

!Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

r Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment under Tftle i 
18 of the United States Code, 18 U.S.C. § 1001. . j 

Page 13 
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Attachments 

10/14/2013 

Received & Inspected 

OCT 2 42013 

FCC Mail Room 



Waitsfield-Fayston Telephone Co., Inc.- Line 510 

Waitsfield-Fayston Telephone Co., Inc. 
d/b/a Waitsfield and Champlain Valley Telecom 
SAC: 140069 

Received & Inspected 

OCT 2 4 2013 

FCC Mail Room 

Certification that Company is complying with applicable service quality standards and 
consumer protection rules 

Waitsfield-Fayston Telephone Co., Inc. ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company complies 

with applicable service quality standards and consumer protections, including, without limitation: (1) 

compiling monthly trouble report data and submitting the data on a quarterly basis to the Vermont 

Public Service Board ("VTPSB"); (2) reporting major service interruptions to the VTPSB in a 

manner consistent with its orders and rules; (3) maintaining local service rate schedules on file, 

giving notice of changes to such rate schedules to the VTPSB upon request, and making rate and 

service information available for public inspection at the company's offices; (4) clearly listing all 

charges and credits on customers' bills; (5) providing full and prompt investigation of, and response 

to, customer complaints in accordance with dispute resolution procedures established by the VTPSB; 

(6) providing access to enhanced 911 emergency report centers; (7) participating in a statewide 

system to assist the hearing impaired and providing service discounts for the deaf, hard of hearing, 

blind and visually impaired; (8) complying with federal CPNI rules and other applicable consumer 

privacy protection requirements, including training of employees that have access to CPNI on the 

rules and procedures for protecting account information and authenticating callers; and (9) 

implementing procedures that are consistent with the FTC's guidance on measures to detect/prevent 

identity theft (Red Flag). 



Waitsfield-Fayston Telephone Co., Inc.- Line 610 

Waitsfield-Fayston Telephone Co., Inc. 
d/b/a Waitsfield and Champlain Valley Telecom 
SAC: 140069 

Demonstration of Ability to Function in Emergency Situations 

Received & Inspected 

OCT 2 4 Z013 

FCC Mail Room 

Waitsfield-Fayston Telephone Co., Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code ofFederal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)J. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations. 

To meet its requirements that it maintain functionality without external power, the Company has 

several generators for its central office switching offices and remotes and keeps adequate fuel to 

insure continuous operations in the event of a long term power outage. It also has eight-hour 

batteries that provide further back up capability in its network. The Company's has deployed 

redundant I diverse routing for critical network resources and has the ability to redirect of traffic 

in the event of facility damage. This ability to change its call routing also allows the Company 

to manage traffic spikes throughout its network, as emergency situations require. 

The Company employs a full time construction crew and fiber splicers that are readily available 

to repair any cable or fiber damage. Additionally, the Company maintains a written disaster 

recovery plan to meet service emergencies resulting from failures of power service, sudden and 

prolonged increase in traffic, fire, storm, or acts of God, and has trained employees on 

emergency procedures. 

1 Demonstrate its ability to remain functional in emergency situations, including a demonstration that it has a 
reasonable amount of back-up power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations 



Received & Inspected 

OCT 2 4 2013 

<010> Study Area Code 
140069 

<015> Study Area Name WAITSFIELD/FAYSTON 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Roger Nishi 

<03S> Contact Telephone Number- Number of person identified in data line <030> 802-496-8336 

<039> Contact Email Address- Email Address of person identified in data line <030> rnishi®wcvt. com 

<810> Reporting Carrier 
Waitsfield-Fayston Telephone Co., Inc. 

<811> Holding Company Selectronics Corporation 

<812> Operating Company Waitsfield and Champlain Valley Telecom 

B;::r '''"'-' • ,~lJ!:iir'~' ?~':!]': '' ;;' 1;:, k 
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Affiliates SAC Doing Business As Company or Brand Designation 

Selectronics Corporation Green Mountain Access 
Green Mountain Long Distance Service, Inc. Green Mountain Long Distance Service, Inc. 
Waitsfield-Fayston Telephone Co., Inc. Waitsfield Cable 
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INDEPENDENT AUDITOR'S REPORT 

Board of Directors 
Waitsfield-Fayston Telephone Company, Inc. 
(A Wholly-Owned Subsidiary of Selectronics Corporation) 

Report on the Financial Statements 
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We have audited the accompanying financial statements of Waitsfield-Fayston Telephone Company, 
Inc. d/b/a Waitsfield and Champlain Valley Telecom (a wholly-owned subsidiary of Selectronics 
Corporation), which comprise the balance sheets as of December 31, 2012 and 2011, and the related 
statements of operations and retained earnings, and cash flows for the years then ended, and the 
related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with U.S. generally accepted accounting principles; this includes the design, 
implementation and maintenance of internal control relevant to the preparation and fair presentation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with U.S. generally accepted auditing standards and the standards 
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller 
General of the United States. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation 
of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Bangor, ME • Portland. ME • Manchester, NH • Charleston, \f'N 
www. berrydunn .corn 
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Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Waitsfield-Fayston Telephone Company, Inc. as of December 31, 2012 and 2011, 
and the results of its operation and its cash flows for the years then ended in accordance with U.S. 
generally accepted accounting principles. 

Other Matter 

Other Information 

Our audits were conducted for the purpose of forming an opinion on the basic financial statements 
taken as a whole. The supplementary information included in Schedules 1 and 2 is presented for 
purposes of additional analysis and is not a required part of the basic financial statements. Such 
information is the responsibility of management and was derived from and relates directly to the 
underlying accounting and other records used to prepare the financial statements. The information has 
been subjected to the auditing procedures applied in the audits of those financial statements and 
certain additional procedures, including comparing and reconciling such information directly to the 
underlying accounting and other records used to prepare the financial statements or to the financial 
statements themselves, and other additional procedures in accordance with U.S. generally accepted 
auditing standards. In our opinion, the information is fairly stated in all material respects in relation to 
the financial statements taken as a whole. 

Other Reporting Required by Government Auditing Standards 

In accordance with Government Auditing Standards, we have also issued our report dated March 14, 
2013, on our consideration of Waitsfield-Fayston Telephone Company, Inc.'s internal control over 
financial reporting and our tests of its compliance with certain provisions of Jaws, regulations, contracts 
and grant agreements and other matters. The purpose of that report is to describe the scope of our 
testing of internal control over financial reporting and compliance and the results of that testing, and 
not to provide an opinion on internal control over financial reporting or on compliance. That report is an 
integral part of an audit performed in accordance with Government Auditing Standards in considering 
Waitsfield-Fayston Telephone Company, Inc.'s internal control over financial reporting and 
compliance. 
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Portland, Maine 
March 14, 2013 


